
User arrives at 
membership sign-up page

Username
taken

Session cookie detected

"Please log out of all 
existing accounts before 

registering"

Log OutUser completes form

Passwords
don't match

Name field is 
empty

Email field is 
empty

Step 1 Complete
Activation Email Sent

User clicks link 
in email to Activation page

User enters email address

Email does not 
match records

Activation successful

Login Page


